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Rosemary retired from the company in 2018 to spend 
more time with her children and grandchildren, and to 
further her travels around the world. 

Sadly, Rosemary was diagnosed with a rare brain 
disease not long after and spent her last years 
surrounded by her family and friends. 

She is dearly missed, and remembered within the 
company for her kindness, quick wit, leadership, and her 
passion for her clients. 

Welcome to our Community Connect 

Newsletter. Our goal is to keep our community 

connected with stories of our clients and support 

staff along with community news 

I hope you enjoy our Winter Community Connect 

edition. 

W I T H  G R E A T  S A D N E S S  W E  A N N O U N C E  

T H E  L O S S  O F  O U R  F O U N D E R  

I N  T H I S  E D I T I O N   

Amanda Hawkins 

General Manager 

COMMUNITY 
CONNECT 

Rosemary Dawn Hyles  

Hi I’m Ashley! 

I have worked in the Aged Care Sector for 10 years, which I fell in love with. 

I started my career in the kitchen, cleaning, and laundry services of a 

residential care facility, whilst completing my certificate 3 in Aged Care 

and Community Care. I have a passion for helping people when I can. In my 

personal time I love camping and boating and spending time with my 

family.  

Since starting at PACS, everyone I have spoken to and met have been 

lovely and Im hoping that once COVID-19 restrictions ease, I am able to 

get out and meet some of the lovely clients and staff.  

I am very excited to see what the future holds.  

 

WELCOME ASHLEY TO THE TEAM 
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HOW IN-HOME AND COMMUNITY AGED CARE 

RECIPIENTS AND WORKERS CAN GET A  

COVID-19 Vaccination 

Notice: Information current as at 21 June 2021* 

 

 

 

The Australian Government is making it possible for older Australians and in-home and community aged care 

workers to get vaccinated quickly and safely. 

The vaccination of all older Australians and those who care for them is the most effective protection against 

COVID-19. 

Receiving the vaccine is voluntary but PACS strongly encourages all clients and staff receive the vaccine to be 

better protected. 

 

 

 

Vaccine doses 

Everyone will need to receive two doses of the COVID-

19 vaccine to be fully vaccinated. Check with your 

doctor or health professional to understand the 

specific time frames. 

If you feel unwell on the day of your vaccination 

appointment, you should not receive the vaccine. 

Please cancel your appointment and reschedule when 

you are feeling better. 

Being informed helps you decide 

When you decide to receive a vaccine it’s important you 

understand the benefits and risks associated with both 

receiving the vaccine, and not receiving the vaccine. 

It is also important that you are aware of side effects 

that may occur. Understanding these benefits and risks 

can help you to make an informed decision. 

If you’re unsure, it’s a good idea to speak with your GP 

or other health professional. 

They can help you make a decision that is right for your 

personal situation. 

  

 

 

COVID-19 vaccine eligibility and availability 

As you may know, there have been some hiccups with 

the rollout and the vaccine types, so being informed 

about your eligibility to get the vaccine, when and 

where is the best place to start. 

The Australian Government Eligibility Checker and 

information resources can be found at:  

https://www.health.gov.au/initiatives-and-

programs/covid-19-vaccines 

Alternatively, you can call the COVID-19 vaccine 

helpline on 1800 020 080 or speak with your GP. 

Where to get vaccinated 

Use the Eligibility Tracker to view vaccination 

locations or find a GP in your area offering the vaccine. 

Choose a convenient location and book your 

appointment. 

Cost 

The COVID-19 vaccine is free for everyone, along with 

the consult appointment you need to attend to receive 

your vaccination. 

 *The information contained in this article is correct at the time of publishing. For the most up-to-date information, or if you have 

any questions about the COVID-19 or flu vaccinations, please speak with your doctor or health professional. 

 

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines
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WE LOVE HEARING FROM OUR CLIENTS WITH 

POSITIVE FEEDBACK! 

Since our last edition we have had so much feedback 

from our clients about the services and staff we provide 

to them, we just had to list some of the staff who 

received a great compliment. 

Staff Member Location 

Dale Morley Central Coast 

Rebecca Schofield Central Coast 

Debbie Raynor Central Coast 

Deon Eccleston Central Coast 

Jenny Carroll Central Coast 

Dianne Harris Central Coast 

Julie Wie Tamworth 

Rachael Minton Tamworth 

Kate Chapman Central Coast 

Margy Boys Central Coast 

Charlotte Perry Warwick 

Leah Acton Central Coast 

Melanie Smethurst Toowoomba 

Yiumsri Sornsawat Armidale 

Caitlan Smith Toowoomba 

Linda Gossage Toowoomba 

 

 

Gordan has been a client of PACS since 2017. He 

regularly pops into the head office in Tamworth for a 

coffee and catch up with the admin staff. It’s always a 

pleasure to see him!  

Gordon served in the Vietnam war from September 

1969 to September 1970 and was posted to 

construction and engineering as a cook. Prior to the war, 

Gordon met his wife in Werris Creek when he joined the 

railway in 1960 working on the steam trains, and it was 

love at first sight for both of them!  

They raised 2 boys and shared 55 amazing years 

together until she sadly passed away 5 years ago.  

Gordon recently moved into the Tamworth Gardens 

Retirement Village and prior to that, had a marvellous 

model train collection, which he unfortunately doesn’t 

have the space for anymore! He is really enjoying his 

new residence and the social opportunities it has 

offered, meeting new people, and also reconnecting 

with people he hasn’t seen for many many years. 

S P O T LI GH T  

MAINTAINING YOUR INDEPENDENCE  

The 1 in 20 kids facing a birth defect or genetic disease are 

used to hearing words like “incurable” or “lifelong effects”. 

It doesn’t have to be this way. 

Right now, foundation are working on  

cures for previously incurable genetic 

diseases. 

 

With your support, we can give these  

children a healthier future.         Scan to see how you can help! 

JEANS FOR GENES INITITIVE IS CLOSE TO 

OUR HEARTS AND  YOU CAN GET IN VOLVED! 
Max Hyles 



 

KEEP THE LIFE THAT SUITS YOU WITH SUPPORT AT HOME 

AND IN THE COMMUNITY  

STAY CONNECTED WITH THE 

FREE ABC LISTEN APP ON 

YOUR PHONE OR TABLET  

Using your phone or tablet to listen to your 

favourite radio programs and more! With a free 

app such as ABC Listen, you can listen to all your 

favourite radio programs, either live to air, or later 

when it suits you via a Podcast. 

Also, ABC Listen contains lots of free audiobooks 

such as true crime, conversations and storytelling, 

wellness, and drama. 

The ABC Listen app can be accessed from your 

phone or tablet, and we can provide you free 

guides on how to get connected. 

 

  

 

 

WE’RE SENDING OUT OUR CLIENT SURVEY NEXT MONTH  

To continually improve our service delivery, we’re always seeking your opinion on our support 

services. We value your input and any suggested improvements, so we are sending you out a 

short questionnaire in the mail. 

By completing the survey, you will go into a draw for a $100 Woolworths/Coles shopping 

voucher. 

 

  

 

 If you have feedback or a complaint, then we want to hear from you 

Please call Lauren Bourke our Care Manager 

1300 826 219 
Or contact us by: 

EMAIL:  mycare@premiumacs.com.au 
ONLINE: www.premiumacs.com.au 
POST:  PO Box 1157 Tamworth NSW 2340 

 

 

  

  

 

WE VALUE YOUR FEEDBACK AND USE IT TO IMPROVE 
OUR SERVICES 


